
Observations at Cafes.
Questionnaires to employees.
Talking to chefs/workers at the cafes.
Video recording observations.
Storyboarding.

Research



A tool for simultaneously depicting :

  service process, 
  points of customer contact, and 
  evidence of service from the customer’s
  point of view.

Used to design, improve and evaluate services.
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Intelligent systems-

Indicate suitable diet
Suggest a cafe 
Inform chefs about particular diets
Remind about new specials
Ask to change eating habits(tough love)
Tables that blink/beep when empty
Estimate time when one table gets empty 
Estimate when cafes would be empty- 
crowd scanning, noise levels.  

Concepts



Intranet / Internet portal / Mobile App

Search in detail - faceted search.
Current menu/specials.
Map indicating current traffic at cafes.
Live view feed of cafes.
Recommendations based on diet profile/specials.
Receive invitations/Invite friends for meals.
Mark favorite dishes.
Book reservations.
View personal diet/footprints of all visited cafes.
I’m feeling hungry - surprise dish suggestion.
Make requests/vote for requested dishes. 

Concepts - currently viable
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High Fidelity mockup


