
BID Marina Virnik, Kunjel Chawda, Brad Hunt | Spring 2008

User Research
Intelligent Service For Families
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Can a Dog be part of a Family?
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What we did
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What we learned
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Yes!  A dog is a family member.
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Functional Needs



BID Marina Virnik, Kunjel Chawda, Brad Hunt | Spring 2008

Doggy Service Blueprint

Research 
Health & 

Food

PHYSICAL
EVIDENCE

Line of Interaction

Line of Visibility

Line of Internal 
Actions

ONSTAGE
OWNER

ACTIONS

DOGGIE
ACTIONS

Food &
Water Bowls

Internet

Eat

Leash &
Trash Bag

Go to
Groomer

Calendar

Figure out
available

time

Left at
Home

Car
Doggie Carrier

Ball

Play
Fetch

Buy toy

Put on
leash

Leave

Other family
members

Go for a
Walk

Blueprint of Dog Activities

BACKSTAGE
OWNER

ACTIONS

SUPPORT 
PROCESSES

Go to store

Put food in
bowl

Put in
car

 Buy Food

Expert at
Store

“Walk!”

Coordinate
with family
members

Dog barking
as a

reminder

Throw toy

Make 
appointment

Keep track
of time 
passed

Arrange for
care

Friends
& Neighbors

Doggie
Hotel

?



BID Marina Virnik, Kunjel Chawda, Brad Hunt | Spring 2008

“I plan my day around 
the dog.”
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Life of a Dog
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Social Needs
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“I feel proud when I take him out for walks 

and people always say how nice he looks.”



BID Marina Virnik, Kunjel Chawda, Brad Hunt | Spring 2008

“The most rewarding part [of owning a dog] 

are the interactions with my kids”
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Dogs participate in family activities, 

like Christmas, Thanksgiving, and birthdays.
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Emotional Needs
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“He’s just like me – he’s calm and also 

inquisitive”
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“The most rewarding part is knowing that he 

loves you.”
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Aesthetic Needs
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Pet care activities are 

an expression of love.


